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The Dispute Resolution Center (DRC) is proud to announce that 
Ms. Brenda Page received the 2022 Longevity of Exemplary 
Service to the DRC award and Ms. Jill McCarthy Arntz received 
the 2022 Outstanding Contribution to the DRC award.  

The awards were presented at the Annual Houston Bar Foundation Luncheon on February 9, 2023 at the 
Marriot Marquis Houston. 

A longtime friend of the DRC, Brenda Page's tireless efforts and unfailing support 
through 14 years have earned her this well-deserved recognition.  Her selfless 
contribution and distinguished record of service have greatly contributed to 
the DRC's success.  She has mediated for the Center's Community, Family and 
Litigation Programs when help is needed on their most challenging and difficult 
cases.  She has garnered countless accolades from DRC staff and is considered a  

"go-to" volunteer whenever there is a critical need. 

Prior to practicing law, Brenda Page was a brokerage services manager and bank VP of security 
operations. Her areas of practice include probate, family, real estate and business.  Brenda Page is a shining 
example of how one person's skills and dedication can have a lasting influence. 

When the call goes out for volunteers, the DRC can always count on Jill Arntz.  Her 
generous dedication and enthusiastic support to the DRC this past year is 
evidenced by her accomplishment of mediating more cases than any other 
volunteer.  She is always ready to help when needed most.  Her commitment to 
serve those less fortunate, often with little advance notice, has had a monumental 
impact on the growth of the DRC's services, not only on probate matters in the 

Litigation Program, but on the Family and Community Departments as well. 

Her contribution has been invaluable, and the DRC counts on her to settle some of its most challenging and 
complex cases.  Jill Arntz's law practice concentrates on estate and probate matters. 

Ms. Jill McCarthy Arntz

Houston Bar Foundation 2022 Award Recipients 

Ms. Brenda Page



Mediator Tip 

Bargaining in “bad faith?” 

Bargaining in bad faith is not the same as “hard” 
bargaining, but the two can be very difficult to tell apart in 
practice. Imagine a dispute in which party A has made 
what they consider a reasonable offer to settle. Party B 
refuses to accept it and has not moved very far from their 
opening position. Did party B never intend to settle, or are 
they simply convinced that party A’s offer isn’t yet good 
enough? How would a mediator (or anyone else) be able 
to tell, short of a private confession by party B? 

Or imagine a dispute in which party A spends a lot of time going over relatively trivial yet highly detailed 
matters. Is party A deliberately stalling, or taking reasonable care to protect their interests? And who is to 
say what counts as a “trivial” issue? 

Despite the difficulties in characterizing bad faith bargaining, it represents a real problem for mediators 
and for the mediation process. It is a particularly troubling possibility when one of the parties has greater 
resources (time, money) than the other. The more powerful party can stall, drawing out the process and 
using up the other party’s time and money. When the mediation process is declared a failure, the stronger 
party is in an even more favorable position. The weaker party, having depleted their resources, may agree 
to an unreasonable offer because they no longer have the money to defend their rights in court.  

What should you do as a mediator if you suspect that one of the parties is bargaining in bad faith? I don’t 
think that there is any way to be sure that parties intend or do not intend to come to an agreement, and it 
is important not to jump to conclusions. If one of the parties won’t move from what looks like an 
unreasonable position, try to find out why. Their view of the dispute may be such that their own position 
is reasonable. How does it differ from your view, and from the other party’s view? But there may come a 
point in a mediation when the mediator begins to suspect that the process is not serving either party and 
that prolonging it would not be a good use of their time or money. In this event, the best thing for the  
mediator to do may be to explain their concerns and then exercise their right to end the mediation.  

Extrapolated from an article written by Jeanette Bicknell, Ph.D., 
owner of Principled Dispute Resolution and Consulting, based in Toronto. 



 

HIGH CONFLICT PEOPLE 
IN LEGAL DISPUTES 

 

by Bill Eddy 
 

 

 
This particular book is geared toward professionals, such as counselors,      
attorneys, judges, etc. and covers how to identify and work with (or let go of) 
high conflict people in the best way possible.  Eddy goes into depth about the 
DSM-IV-TR Cluster B personality disorders: Borderline, Narcissistic, Antisocial, 
and Histrionic. Most individuals with high conflict personality disorders have 
one or more (typically more) of these personality disorders. 

 
Individuals with these personality disorders tend to have specific cognitive distortions, which the            
individual truly believes are true, even though it is his or her made up reality. 
 
I found the information in this book quite useful for my situation, especially since it describes who and 
how someone may become a target for an individual with one of these personality disorders. It also       
describes exactly how I have felt as a target and how I should deal with the situation with pretty specific 
advice. 
 
I also found it useful to understand how someone with cognitive distortions thinks, feels, and to learn why 
they do the things they do. This helps me understand how to handle specific situations both in person and 
through documentation to other professionals (i.e. investigators, law enforcement, and judges.) 
 
Many times, someone with these types of personality disorders has had them since a very young age, and 
without proper (and specific) treatment, these disorders will: 
 
Rule their lives 
 
Continue them down the self-destructive path 
 
Maintain and increase interpersonal conflict, dramatic mood swings, and instability in all aspects of the 
individual’s life 
 
Create preoccupation with cognitive distortions and delusions 
 
 
 
 

 
 
 

Book Review 

 Continued on next page... 



Each personality disorder will result in different fundamental faults and difficulties with each area of the 
person’s life. However, when an individual has all four of these disorders, it really is a recipe for disaster 
for them and anyone around them because everyone will be affected. 

If you are a professional, if you believe you have been targeted by someone and drug into a legal dispute, 

if you believe you may be in a relationship (or have a relationship with), or you are just looking for 

additional information about these personality disorders, I highly recommend reading this book as it is 

very insightful, informative, and an easy read. 

About the Author: 

Bill Eddy, LCSW, Esq. is the co-founder and Chief Innovation Officer of the High Conflict 
Institute in San Diego, California. He pioneered the High Conflict Personality Theory 
(HCP) and has become an expert on managing disputes involving people with high 
conflict personalities. He was the Senior Family Mediator at the National Conflict 
Resolution Center for 15 years, a Certified Family Law Specialist lawyer representing 
clients in family court for 15 years, and a licensed clinical social worker therapist with 
twelve years’ experience. 

He serves on the faculty of the Straus Institute for Dispute Resolution at the Pepperdine University School 
of Law in California and is a Conjoint Associate Professor with the University of Newcastle Law School in 
Australia. He has been a speaker and trainer in over 30 U.S. states and 10 countries. 

He is the author or co-author of twenty books and has a popular blog on the Psychology Today website 

with over 4.0 million views. 

About the Reviewer: 

Kristy Lopez holds several degrees, including a B.S. in Management, an MBA in 
Marketing, an M.S. in Psychology, and a Masters in Human Resource Management. 

Her fields of work include wireless, sales, consulting, document editing, marketing, I/O 

psychology, training, creating and maintaining lead flow and business processes, and 

management. 

Book Review continued... 



 

 

Mediation Funnies 
 

 

 

 

Identify Underlying Interests 

Cultivating feelings of openness and trust can foster the development of creativity and 

collaboration. These are valuable tools for understanding each other’s underlying         

interests, a fundamental first step in productive brainstorming. It is critical to be able to 

distinguish between initial positions and underlying interests. The essential difference is 

that the former generally have only one solution, while the latter may have several. Solutions that are not 

immediately obvious can often manifest through productive brainstorming. 

To use a common example, many spouses initially insist on keeping the family home. Often the person 
who wants to keep the home has been the primary caretaker for children and hopes to continue that role 
post-divorce. In this case the true underlying interests are plenty of parenting time and children who feel 
safe and stable. Keeping the family home can indeed be a good way to further such interests, but it is likely 
not the only way. Moving to a smaller home in the same school district, for example, might satisfy many of 
these concerns. Tackling the parenting schedule before the housing issue might alleviate fears as well. 
 

Sometimes a demand to keep a family home reflects underlying financial interests. Perhaps the market is 

not currently seller friendly. This doesn’t mean that never selling the house is the only solution. An option 

like a phased buy-out or a deferred sale might work out better in the long run. 

 

 

 

 

 

 
“There is a difference between truly listening and waiting for your turn to talk.” 

 

― Ralph Waldo Emerson 



Thank you to all our volunteers who took 
time to mediate with us in January and February! 

Akioyamen, Esele 

Akioyamen, Faith 

Amos, Ahaji 

Amos, Kesha L 

Armstrong, Paul 

Arntz, Jill 

Athari, Sahar 

Bal, Sartaj 

Barahona, Kimberly 

Barnes, Joseph 

Bazier, Jaquetta 

Beale, Jason Kyle 

Blanco, Ileana 

Brown, Kristy 

Cabello, David 

Cantrell, Carol 

Cashin, Michael 

Caston, David G 

Chan, David  

Chapman, Marquelle 

Clay, Rosa 

Coleman, LeRoy 

Crawford, Monique 

Cummings, Sarah 

Curley, Tamika 

Darden, Allan 

Davis, Heather 

De La Torre, Clarissa 

DeSilva, Angela 

DeSoto, David 

Disch, Annette 

Feinberg, Zoe 

Forbau, Emilia 

Furgason, Phillip 

Gage, Sunshine 

Gamez, Nataliya 

Gammell, Bradley 

Garcia, Marissa 

Gerngross, Gavin 

Gouger, Myra 

Guerrero, Deanna 

Hakeem, Ali 

Han, Sanghon 

Herberger, Jacob 

Homan, Reed 

Hoss, Felicia Harris 

Hutchinson, Vernique 

Jorgensen, Coble 

Kreider, Stephen  

Lawson, Deborah 

Ligums, Ann Bradford 

Lucas, Ly 

Lunceford, Erin 

Mann, June  

Medlock, Jacqueline Elaine 

Medrano, Nichole 

Michel, Tina 

Millenson, Barry 

Morgan, Michael 

Neal, Kristi 

Nech, Nichole 

O'Neill, Alice  

Page, Brenda 

Parker, Rachael 

Posey, Deborah K. 

Prather, Kelly 

Prather, Michael J. 

Rokes, Susan  

Schwartzberg, Scot 

Shanklin-Allen, Mia 

Siddiqui, Imtiaz A 

Smith, Deidra 

Smith, Naomi 

Spelman, Kyle  

Stagg, Nicole 

Stevens, Rhea 

Taylor, Mwokozi 

Taylor, Warren 

Thompson, Darcy 

Tifre, Jeanette 

Vaikhman, Alexandra 

Vlahakos, Sophia 

Vonder Haar, Tory 

Wade, Tiffany 

Wagner, Frederick 

Wells, Judy  

Zamanian, Ali 



 
       We Want To Hear From You! 
 
    Have a comment about this edition or an idea or suggestion  

                                          for a future DRC newsletter?    
 
                 Please let us know about it at newsletter@drchouston.org. 

 

 

49  San Jacinto, Suite 220 
Houston, TX 77002 

(713) 274-7100 
email@drchouston.org 
www.drchouston.org 

  A Nonprofit Corporation Sponsored by the  

Houston Bar Association  www.facebook.com/drchouston.org 

To subscribe to our bi-monthly newsletter “Mediation Matters”, please click on the 
“Subscribe” button below.  You will receive an email alert on the day of publication. 
 

The DRC does not share or sell any email lists.  Your information will remain private 
and used only to alert you that a new edition of our newsletter has been posted to 
our website. 

https://drc.harriscountytx.gov/en-usa/Pages/Default.aspx
https://drc.harriscountytx.gov/Pages/NewsletterSignUp.aspx
https://www.facebook.com/drc.houston.org/
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